DELIVEROO

DELIVEROO BACKGROUNDER

Launched in London in 2013 by Wiliam Shu and Greg Orlowski, Deliveroo is an on-
demand premium food delivery service that helps bring meals from a wide selection
of independent and high-quality chain restaurants right to customers’ homes or
offices, in an average time of 32 minutes.

With the use of Deliveroo’s proprietary technology and logistics platform, high-
quality restaurants are able to offer delivery for the first time, without the hassle of
running their own fleet of drivers. As orders and deliveries are all executed by the
Deliveroo team, customers are able to enjoy a consistently high standard of food
quality across numerous restaurants around the island, in the comfort of their own
home or office. The company’s hyper-local approach to food delivery also ensures
that meals are delivered swiftly in the shortest possible time.

The idea of a delivery service for premium food was first hatched by William Shu,
when he moved from New York to London, and was surprised that it was nearly
impossible to get quality food delivered. Wiliam, a passionate food lover, was
determined to bring great restaurants closer to their customers. With his revolutionary
concept and Greg's technological prowess, the Deliveroo service was born. First
launched in London, Deliveroo has since charted an exponential growth, with its
delivery bikes being used in over 30 towns and cities across the UK.

As Singapore prides itself as being the food hub of the Asia Pacific region, Deliveroo
has also made its footprint, with the launch of its service here.

Currently, Deliveroo services customers in eleven zones across Singapore, mainly in
Central Business District, Katong, Bukit Merah, Novena, Bukit Timah, Queenstown,
Ang Mo Kio, Bishan, Serangoon, Bedok, and Kallang.

Deliveroo has had more than 300 restaurants join the family in Singapore, including
Cedele, Chopsuey Cafe, Kinki Restaurant, Meat Liquor, Nandos, Potato Head Folk
and PS. Cafe Petit to name a few.
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